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SUMMARY 

Software Engineering student with hands-on experience in front-end and back-end development using React, Next.js, and 
Node.js. Solid background in IT technical support, troubleshooting, and customer service. Proactive, communicative, and a 
fast learner, currently seeking opportunities as a Developer or Support Technician. 

SKILLS & TECHNOLOGIES 

•​ Development: JavaScript, TypeScript, React.js, Next.js, Node.js, Tailwind CSS, HTML5, CSS3, SASS, PostgreSQL, MySQL 
•​ Other: Git/GitHub, SEO, Accessibility, Web Performance, Responsive Design 
•​ Technical Support: Computer Maintenance, Networking, Troubleshooting & Problem Resolution, On-site and Remote 

Technical Support 

EDUCATION 

Software Engineering — Estácio University  (In progress, expected 2029) 
IT Technician — CEDUP Mafra  (2023) 
Human Resources Technician — CEDUP Mafra  (2021) 

ADDITIONAL COURSES 

•​ Ethical Hacking — Cisco Networking Academy (In progress — 2026) 
•​ HTML5, CSS3, JavaScript and Number Systems — Curso em Vídeo (2024) 
•​ Computer & Network Maintenance + Advanced IT — Trinway (2021) 

PROFESSIONAL EXPERIENCE 

Technical Support  —  Quality Tech 
•​ Provided on-site and remote technical support for client Bridgestone 
•​ Diagnosed and resolved technical issues on computers 
•​ Delivered technical support and basic infrastructure maintenance 

Intern  —  Mafra City Hall (Prefeitura Municipal de Mafra) 
•​ Provided front-line public service and assistance 
•​ Opened, closed, and reviewed online administrative records 
•​ Provided administrative and operational support 

PERSONAL PROJECTS 

•​ SQL Visualizer — VS Code extension that generates visual database diagrams from .sql files. (TypeScript, Node.js, SVG) 
•​ Ignition — Interactive landing page with 3D visualization. (Next.js, React Three Fiber, Tailwind CSS) 
•​ CaseCobra — Full-featured e-commerce platform with authentication, database, and App Router. (Next.js, PostgreSQL, 

TypeScript, Tailwind CSS) 


